
 

A Day in the Life by Amy Elliott 

When you think about careers in healthcare, your mind often takes you to a Doctor or a Nurse 

first.  Though, in healthcare, it is just as much about the behind the scenes action as it is about 

the roles with the majority of the one on one patient interaction.  Amy Elliott is a Clinical 

Laboratory Scientist at Hiawatha Community Hospital.  As a 7 year veteran in the laboratory, 

Amy saw this profession as an opportunity to help people using her skill set as a scientist.  “I 

really enjoy the challenge of figuring out what is going on with someone, medically, and to help 

them get better.  It’s like being a little detective to work through various lab testing to help 

diagnose and treat patients.  That’s what keeps me inspired to keep coming back every day and 

wanting to learn and grow in my career.”  In a nutshell, Amy’s job entails taking blood and urine 

samples from patients and testing them using various different instruments.  The testing results 

give the medical providers information to help them make informed decisions about diagnoses 

and how to best treat a patient’s medical condition.  

But, ongoing budget constraints in the healthcare community continually make the jobs of 

healthcare workers more and more challenging.  The story is no different in Amy’s lab at 

Hiawatha Community Hospital.  An area of concern for the laboratory is the chemistry analyzer.  

The current chemistry analyzer is at end of life.  A newer chemistry analyzer would not only 

ensure a proactive replacement of the current machine to limit the potential for downtime 

when the current analyzer quits working, but a newer model would also allow for a broader 

range of testing to be done in-house. This would allow medical providers more detailed 

information to make an informed decision regarding the best treatment options for patients.  

Amy reports, “One test that we’d really like to provide in-house is a test that is a marker for 

sepsis.  With a new chemistry analyzer we could provide this testing.  The current chemistry 

analyzer doesn’t offer the capability.  It is a great way for providers to monitor infection, assess 

the need for antibiotics and track the success of antibiotic treatment.  If our patients or their 

loved ones have been given a diagnosis of infection, it is comforting to know this testing will 

help the medical providers develop the best treatment plan.”   This is just one example of the 

more extensive testing opportunities that a new chemistry analyzer presents.  

When asked if she could recall a time that patient care was impacted by failing equipment due 

to hospital budgetary challenges, Amy recalled one instance all too well.  Amy shared that they 

had a blood culture machine that went down in March 2019.  Like much of the end of life 

equipment throughout the hospital, because of the age of the machine, replacement parts 

were no longer an option for repair.  A blood culture machine takes a blood sample and 

attempts to grow whatever organism is making someone sick.  If the laboratory is able to grow 

it and recognize what it is, then the provider and pharmacist will better know how to treat it.  



 
These particular tests are instrumental in ensuring that patients are on the proper antibiotic to 

treat their infection, and the sooner the better.  “We were without the ability to do the testing 

on-site, which resulted in an additional 3+ day wait for patients needing immediate answers.  It 

took 2 months before we had the necessary funding to purchase a replacement machine. This 

particular equipment failure impacted the care a lot of patients and caused a lot of frustration 

with our medical providers looking for the best course of treatment for their patients,” Amy 

said. 

Despite the challenges she faces in her role, Amy wouldn’t want to be doing anything different.  

“Hiawatha and this surrounding community have become my home.  Working to serve this 

community has helped to shape my career.  I want to be part of the team that can provide high 

quality care to Brown County and it is my hope that with community support we can overcome 

these challenges,” Amy said. 

Amy wakes up every day determined to make a difference in the lives of others. And she does.  

Thank you, Amy, for the care you provide to your community and the impact you’re making in 

the lives of others.  You truly make a difference, each and every day.   

 


